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Overview of XENTRY Parts Information

XENTRY Parts Information is an innovative solution for the part search which efficiently and clearly provides you with information relevant
to the vehicle and the order.

= The integration of XENTRY Parts Information enables you to search for parts directly in the various functions of XENTRY Truck.
= Availability and price information can be obtained from DIMS* or DMS, depending on which is linked.

= You can add item numbers to the shopping cart directly from the picture chart, and you can immediately see the availability
of the desired part (only with DIMS link).

= |t is possible to switch straight to WIS from the current main group, and the VIN is transferred at the same time.

= Parts kit are displayed in order to give you a quick overview of the package contents.

= |ntegrated display of the packages from SPPS and the service measures (SM).

This document provides you with a quick overview of the XENTRY Parts Information function and is intended to facilitate your
introduction to a more convenient work process.

Note: All passenger car screenshots shown in this document also apply to trucks.

* Dealer Inventory Management System
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1. XENTRY Truck home screen

Functions of the XENTRY Truck home screen

(N XENTRY Portal “Mercedes Benz AG. .

X T— R

On the XENTRY Truck home screen you will see your service operation (1) and four buttons (icons, 2-5). If you are assigned
to several dealer numbers, you can change your service operation by double-clicking on the displayed service operation.

The first icon (2) allows you to search XENTRY Truck.
With the second icon (3) you can switch between the applications you have defined as favorites.

The icon with the warning triangle (4) notifies you about maintenance or malfunctions in XENTRY Truck.

@®OE ©

The last icon (5) opens the menu in which you can e.g. edit your personal settings or open a support ticket for XENTRY Truck
(for general questions or problems).
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1. XENTRY Truck home screen

Calling up the XENTRY Parts Information function

(N XENTRY Portal

X

XENTRY Product

Traini XENTRY Parts Information
raining
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Show all v

Menu

(1) Launching the XENTRY Parts Information
function is the starting point in the search for
X parts.

@ In the Operation menu you will find the name
of your service operation and the dealer

number. You can select the desired service
operation via the "Settings" menu under

Settings

Alice Settings

XENTRY Online Help

Support

Legal information

"Operation" by clicking on the house icon.

@ Clicking on XENTRY Product Training takes
you to the Game Based Training for XENTRY
Parts Information. Here, the functions of
XENTRY Parts Information are communicated in
a fun way in a simulation-based, realistic
environment.
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2. Entry Level for XENTRY Parts Information

Navigation Bar

«

0 vore
+ New window

T shopping lists
O\ Search

@% Standard & Small Parts
& Paints & operating fluids
7‘3 Waorkshop equipment
=I5 0DUS

@ Settings

9 News & Training

D Mabile version

n or VIN «— Gelect one or both — Part number or search term ‘ a

PC Cross-country vehicle Van smart

| series-specific "SVG images” are now available. These images enable the optimum display of individual parts.

o the volume of data, the performance of internet connections with low bandwidth may be impaired. In this case, the SVG images function can be deactivated for individual branches

r users in the settings

Images are partially available for current model series and will be added gradually for other model series and parts scopes.

u think that we should involve XENTRY Parts Information more closely in product development? Register for the Retail Panel and become part of a global community which is actively
ed in product development. Interested? Click here to register: https: / /retail-panel mercedes-benz.com

POO® @0 W ® ©

Note: ODUS,

MercedesBenz /7]
Trucks you can trust L

You can click on the arrow symbol to hide the
bars and improve the clarity of the display

Home screen for XENTRY Parts Information/
vehicle definition

Opens a new window with the home screen

Overview and management of the current
shopping cart

Print function

The shopping lists button takes you to the
shopping cart overview. Here, you will see a
list of all generated searches

Search options without vehicle definition
Search options for paints and operating fluids
Search options for workshop equipment
Specific user settings

Information and training-course documents
about the XENTRY Parts Information product

standard and small parts as well as the mobile version are not available for Truck.
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2. Starting point in XENTRY Parts Information

Defining the vehicle

5 0% R ) & @ Vehicle definition:
a T~_ You c-a.n pgrform the q-uallfled vehicle
1 identification by entering the VIN
(vehicle identification number). Search by
pressing the button [E¥ or ENTER key. A
_ qualified vehicle identification significantly
= 204 | simplifies part identification.
Alternatively, you can manually determine the
vehicle by
* entering the 3-digit model series
* entering the 4 /5-digit vehicle model
designation
e selecting the model

WDE w204 1L 7559
)

C204048
267204

204048

Now you can start the parts search.

Note: It is also possible to search by entering the last 8 digits of a FIN/VIN! The search box automatically Part search
shows you the most recently entered model designations/FINs/VINs. 25 valid model designation/VIN See slide 31
entries are saved.

Note: The scope of the home screen has been reduced to the input fields for VIN and part number, and
the drop-down option for Powersystems. You can reactivate the view with the full view in your user
preferences.
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3. Shopping lists

Opening existing shopping cart

”  Shopping lists

en v

©

Only my jobs @D

(@ G ® @ ®
m _/ \—/ \—/ \N_/ \—/
Designation Created by Order number Last change ~ Shopping lists
= WDD212203 22.10.20 14:22 WDD212203 . C167123 ﬁgﬂ]
= C172403 20.10.20 11:02 C172403 7
= WDB964233 15.10.20 10:12 WDB964233 , WDD212203 w2 T
. ) .‘ e
G
»  Shopping cart WDD2122031 % &= sk — 1= &
Concern WDD212203 Keyword ¢ & o D@
+ Part number ES1 ES2 Designation Quantity /Availability Customer price @ Country list price @
E Click here to manually add a part. +
A2044213181 4 7 BRAKE CALIPER 1 N/A
=1 7 & W
A0004214365 7 7 BLEED VALVE 2 N/A
= 7 & T
Q
) . C evWOT,
Concern C167123 Keyword / & s D@ W
. Part number ES1 ES2 Designation Quantity /Availability Customer price ©® Country list price ®
1‘;; Click here to manually add a part. _l_
- A1674217700 7 7 PISTON HOUSING 1 N/A
== ) & 1T
A2204210171 7 7 FIT SCREW 1@ N/A
e ’ ' & o
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®
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©

To create a new shopping cart (formerly
"Job"), click on the house icon.

A new shopping cart is created in a new
window.

If you activate the toggle switch, you will see
only your own jobs/shopping carts.

The title/name of the shopping cart is displayed
here.

This column shows you who created the
shopping cart.

This column contains the order number of the
shopping cart.

In this column you can see when changes were
made to the shopping cart.

All the concern designations for the shopping cart
are displayed here.

Here, you can open an existing shopping cart.
The functions of the shopping cart are described
later.

XENTRY Truck - XENTRY Parts Information Quick Guide 8



4. Quick vehicle change (FIN/VIN entry)

Function explanation for easy change of vehicle

Vehicle: W1kz2z

wheelbase)

(C223_FV)S 500 4MATIC Sedan (long wheelbase) / S 500 L 4MATIC Sedan (long

PC > S 500 4MATIC Sedan (long wheelbase) / S 500 L 4MATIC Sedan (long wheelbase) > Chassis: W1K223

> 030 Front wheel brake ~

Chassis Engine Automatic transmission ﬁ@ @‘g @

Top 5
67 - 015 Windshield
88 - 030 Front bumper
40 - 015 Wheels
42 - 030 Front wheel brake
82 - 614 Camera
Main groups
Electric drive,/hybrid drive

Major assembly detachable parts
Engine/transmission suspension

Automatic transmission
Pedal assembly
Regulation
Frame/trailer coupling
Suspension

Front axle

Rear axle

Wheels

[
0 ™ 9

A 223 42154 00

FIXED CALIPER

Right parts kit

A Code: M256+M30+(M014/M016);

FTPOB

A 223 421 53 00

FIXED CALIPER

Left parts kit

HH Code: M256+M30+(M014/M016);

TPOR

A 000 421 46 65

= BLEED VALVE

For left and right brake caliper

HH Code: M256+M30+(M014/M016);

A 000 421 17 48
= CAP
Breather valve, left and right

? &

v = = -

=3 ¢ &

Quantity: 1

Quantity: 1

Quantity: 2

Quantity: 2

030 Front wheel brake [ 045 Rear wheel brake [ 060 Brake boositer (% 064 Hydraulicunit B§ 090 Brake lines 4

Color: 799 - Diamond white - Metallic finish
Egquipment: 507 - Exclusive leather - Red

@ > C223_FV > 42 Brake system

400

3

OY&SRRBE EBEL =D
€«
©

220 | LN
LY ™
D@40
NZDJ |
e
N O
. | | &
LI B
e

~  Image ID: drawing_PV000.010.061.334_version_004_usage_SVG

‘T en v
Model designation or VIN '.F'c

X Oe W

@

Py |
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Add an additional concern with the same
vehicle to the existing shopping cart

@ Quick change to the new vehicle

@ The shopping cart icon determines whether
your new concern is created in the same T}? or
in a new tg shopping cart.
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5. XENTRY Parts Information - Searching for Parts

Navigation Path/Groups

Dynamic navigation path/
Ability to switch between the catalogs

C 230 KOMPRESSCR Equipme Imitation leather - gray

Vehicle: WDB202 (44V) Color: 744 _Rrilliant silver - metallic finish VIN: WDBH2 A L,D ‘ o | Model designation or VIN ‘ F’o env
(5 Search options by various categories

. - =0 m 5 —
1) e > ¢ 280 komPRESSOR = Chassis: WDBz02 L] 44v-|> 42 BRAKES | Q 1 ©OY &R ‘}? "3 O ™= =

—

2 Chassis | Engine ~ JAutomatic transmission ‘i@ ®% @ @" qQ !10;; 1 1 !
4

12 24 3 ke
@ \ ‘ Show pictures @D |l \

N

Search options for paints and operating fluids

Parts packages are automatically identified and shown as
complete offers (parts & wage costs)

Copy of the current FIN/VIN

N\

® O PO® QO PV PO ©®

Q

030
69 - 060 DE ATTA PAR
030 FRONT WHEEL BRerE 045 REAR WHEEL BRAKE 060 BRAKE BOOSTER 064 HYDRAULIC UNIT 091 BRAKE LINES USED WITH ABS
80 @
0 FR PER
0

Overview of the main groups
(Design Groups DG)

093 BRAKE LINES USED WITH ETS/ASR (CODE 212/471) 095 BRAKE LINES USED ESP (CODE 472) 121 BRAKE LINE MOUNTING 145 FOOT OPERATED PARKING BRAKE

When a main group is selected, the subgroups belonging
to it are displayed (parts scope TS)

@

Display the thumbnails of the subgroups
List or grouped display of the subgroups

Select a main group by clicking on it or by entering the
main group number in the search window

10

S

Select a subgroup by clicking on it or by entering the
subgroup number in the search window

@ngine@ Automatic transmission ﬁ_& @ﬁ @ @

44V J'“] = 42 BRAKES

D111975 (19K) M 111 E23 ML 44V Top 5 Overview of most searched-for subgroups

D111975 (19M) M 111 E22 ML Valid for CA,US 44W Valid for CA.US You will find further details in the user documentation

MercedesBenz /7] . . .
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5. XENTRY Parts Information - Searching for Parts

Vehicle-related Functions

Vehicle: W1K297 (C297_FV) Color: 197 - Obsidian black - Metallic finish
EQS 580 4MATIC Equipment: 805 - Leather/nappa/semi-aniline - Beige
PC > EQS 580 4MATIC > Chassis: W1K297 B > C297_FV > 54 Electrical equipment and instruments

Chassis High-voltage batteryi1  Electric motor  Electric motor 2 ﬁ@ @;% $

Top 5 X 54 Electrical equipment and instruments

- 015 Wheels ‘ Q
- 029 Electric drive energy supply
019 Contacting parts 021 Cable ties, cable fastening parts and grommets 029 Eleftric drive energy supply 032 Battery and battery line
38 - 030 Front bumper - — ;
- 032 Battery and battery line FINTENE] st g 14 e 4
)
2 - 030 Front locking system B = il - -l | .|| S = '_';j;-'\ s B Q¥ i
Main groups
40 Wheels 054 Control units/fuse boxes/relays in engine compariment 058 Control units/fuse boxes/relays in vehicle mteric‘ 077 Control units/fuse boxes/relays in trunk
42 Brake system s
i s B i - -
% SEmm vl Outstanding service measures X
Cooling/auxiliary heating ™

Engine compartment lining/air
X 079 Control units / fuse boxes / relays on I
intake Description

21P21974627 PENDING: Kiihimittelpumpe OM656 und OM654 (2090008)

-
Tools/accessories/signs/instru Kind Damage code Expires in (d)
ctions 410 Cockpit wiring hamess/center consol RECALL 2197462 8915
Body-in-white

e T
Substructure
Front-end assembly, front panel
3 Side walls 545 Frame floor system main wiring harne

Rear end/rear panel

679 Front axle wiring

73,
.{r’ fa
i

MercedesBenz /7]
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Advanced search with vehicle data

Show additional information about the current vehicle
(including six-digit major assembly model designation,
sales code and brief description)

Option to change the search context between VIN and
major assembly model designation

Filter options/display: All 'Y | Selection V ,
No 3/ filter activated

Display vehicle data card

Display all created notes
Open XOT with current vehicle
Open WIS with current vehicle

Create XSF ticket for XENTRY Parts Information

Hover over icon for shopping basket preview. You can
also delete parts and change the quantity here.

Simple search /access by directly inputting the part
number/designation or main/subgroup, etc.

Service measures (KDM)
Display service measures for the selected vehicle

XENTRY Truck - XENTRY Parts Information Quick Guide 11



6. Display of main groups, subgroups and parts list

Display of special equipment (Z-Catalogs)/FO in main groups

Optimized display of Z-Catalogs in main groups Display of FO texts in main groups

Top 5 PNRZd 61 FRAME FLOOR UNIT Van > 311 CDI, 314 CDI, 315 CDI, 316 CDI, 319 CDI, 311 CDI, 314 CDI, 316 CDI, 314 CI
42 - 001 BRAKES Q sh| > Chassis: WDE907: @ > T43 > 54 Electrical equipment and instrum

80 - 001 VACUUM SYSTEM
£ 55.588 BODY PARTS USED WITH AUTOMATIC TRANSMISSION WITH FLOOR SHIFT SA 420 - . . .. _ a
32 - 001 SPRINGS AND SUSPENSION Chassis Engine Automatic transmission Rearaxle1l “a, @ﬁ @

47 - 001 FUEL SYSTEM
27 - 001 AUTOMATIC TRANSMISSION

Top 5 &< D4 Electrical equipment and ir

Main groups
52 SA-VERZEICHNIS 7 55604 PARTITION PANEL SA 214

54 ELECTRICAL EQUIPMENT AND ~ Sy : N % Main groups ‘:l
INSTRUMENTS S L S W Rl et
TOOLS AN ACCESSORIES .. r - £ = = ' 52 Sheet metal parts, air intake 019 Contacting parts
FRONT PANEL 001 SUBSTRUCTURE
SIDE PANELS -
REAR END 'ﬂ‘ﬂ - “
ROOF P _‘,:‘- 58 Tools/accessc: FO texts are available. Click to open the data card.
WINDOWS —— |

If a main group contains SAs, these are displayed at the beginning of the list ' | Clicking on the data card symbol opens the data card with the FO texts.

with the other subgroups underneath. . . .
Note: The data card opens automatically when you open the respective main

group for the first time.

MercedesBenz /7] . . .
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6. Display of main groups, subgroups and parts list

Parts List Functions

Vehicle: W1K297
EQS 580 4MATIC

(C297_FV) Color: 197 - Obsidian black - Metallic finish

Equipment: 805 - Leather/nappa/semi-aniline - Beige

PC = EQS3 580 4MATIC > Chassis: W1K297 W - C207_FV > 46 Steering > 015 Steering gear ~

Chassis High-voltage battery1 Electric motor Electric motor 2 % q‘% @

LD | Q ‘ Model designation or VIN

& 107&55[3:0&“@'3

Picture chart

The picture contains a graphic illustration of the parts
with sensitive item numbers. Click one or more item
numbers to highlight the associated part numbers on

Top 5 ~ K
40- 015 Wheels 10 A297 460 88 00
STEERING GEAR

Electric rack-

Quantity: 1
54 - 029 Electric drive energy supply
38 - 030 Front bumper

4 - 032 Battery and battery line
72 - 030 Front locking system
Main groups

24 Engine/transmission suspension

FHPRAODR

A 297 460 99 00
STEERING GEAR

29 Pedal assembly Quantity: 1
30 Regulation

2 Suspension
33 Front axle
35 Rearaxle
40 Wheels

42 Brake system

A 297 460 19 01
STEERING GEAR

50 Cooling/auxiliary heating Quantity: 1

52 Engine compartment lining/ air _ ~ B
intake Electric rack-and-pinion sizering Image ID: drawing_PV000.010.007.368

40 A 203 99503 05
= CLAMP
Outer left and right; 12-21 MM

CPRIOR

_version_003_usage SVG

the parts list.
Parts list/flyout list
Flyout settings: Flyouts only open upon clicking the

item number [geg , they open automatically when you
hover the mouse pointer over them |E or they do not

open at aII.

Hide/display unmarked parts

CAS

Hide/display replaced parts

Remove all selected parts

4 @ 075 Steering column tube and steering shaft @ 105 Steering wheel and steering khasllack. 02,

‘\—w A 297 460 99 00
; STEERING GEAR

Quantity: 1

Hide/display SVG images

Electric rack-and pinion steering

cCch

THP®

ADM

MercedesBenz /7]
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Filter option in the parts list preview

Show/hide compact display of details

Hide |Wg| /show |FA| picture chart.

Copy selected parts to clipboard

SECHCRORCNOAGRO,

XENTRY Truck - XENTRY Parts Information Quick Guide 13



7. The picture chart

Functions of the picture chart

ge:iccleé;\zs;ﬁi;f:\r;:\lcvSQdan C 220 CDI Sedan A |'_.D ‘O' ‘ Vodel destgnation or VI ‘ Fo - @ seIeCt item numbers
: The item numbers in the picture are mouse-

PC = C 220 CDI BlusEFFICIENCY Sedan, C 220 CDI Sedan > Chassis: C204002 M > 61R > 42 Brake system > 030 Front wheel brake ~ | (O] j_ ' E=D‘ "':l_,'% E‘ E .. . .
= ° ‘ sensitive fields. When you click on one or more
Chassis Engine Automatic transmission ™ Manual transmission = ﬁ&_ @% : En a . .
: of the item numbers, the associated part numbers
Top 5 ALK EA.

are displayed in the parts list and highlighted
(shaded) in blue.

@ Detailed information for selected item number
opens, depending on the flyout settings, either by
clicking on the item number or automatically with

68 - 193 Instrument panel and glove c... A 000 421 40 74 Quantity: 4
- 030 Front wheel brake * GUIDE SLEEVE
_ 045 Rear wheel brake Brake caliper to brake carrier

BHANOE

33 - 030 Steering knuckle and transve... A 001421 24 86 Quantity: 2
= PARTS KIT, BELLOWS
Parts kit

HAOR

% Je

- 030 Battery, starter and alternator...

Main groups

21 Major assembly detachable parts

24 Engine suspension A 001421 24 86 Quantity: 2 : AR AR "In'-.. [ ]
. e * PARTS KIT, BELLOWS SCREW D Copy part rumber without spaces Q a mouse hover.
Parts kit PROTECTIVES®SS(E TO STEERING KNUCKLE;

Gearshift system o - M6X12
Automatic MB transmission HiOoB HADOR @ COpy part num ber
Pedal assembly 3 A 005 420 08 20 Quantity: 1 7
T el @ Item number in shopping cart

31 Trailer hitch = =N = . .
Springs, suspension and B‘ BAO @B ; When yOU have pUt the Item number |n the

7 ::;?:I;‘[I::umponents ) 3 2AOF§7S~E$,E;AZEEPAD Quantity: 1 ) Image ID: drawing_B42030000132 @‘_ Shopping Ca rt, it iS edged in blue. If the item

030 Front wheel brake 45 Rear wheel brake |Z‘: DGG Brake booster (§ 064 Hydraulic unit (£ 090 Brake lines (4 145 Foot-operated parking brake [ n um ber is a | SO h igh | ighted’ it Wi ” additiona | |y be

% % < : e highlighted in blue.
o v 3 5 ) 7' 3 33 < » o b
- : Gray item numbers are not valid for the vehicle.

Subgroup

OE@®

Zoom in/out
Stepwise magnification and reduction of the
picture

MercedesBenz /7] . . .
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8. Print function

Printing

| Vehicle:Wikzzs (C223_FV)S 500 4MATIC Sedan (long wheelbase) / § 500 L 4MATIC Sedan  Color: 799 - Diamond white - Metallic finish D ‘ R ‘ Model desgnation or V. ‘ B @ Click Print to start printi ng.
]

(long wheelbass) Equipment: 507 - Exclusive leather - Red *

m Home PC > S 500 4MATIC Sedan (long wheelbase) / S 500 L 4MATIC Sedan (long wheelbase) > Chassis: W1K223 B > cz23 FV @ . ~ 3 B \m o . — . . . .
= T P 1OYARRBWE EW™E T () Components available for printing are activated
ew window assis Engine Automatic transmission U ® 2 . . . . .
o i °d 5 in a dialog window, depending on the vehicle

as

[

B ¥ e |l

definition and the current context.

-\? Shopping cart Top 5
(1 67 - 015 Windshield A 2234237400 Quantity: 1 ™ [
f Print p - G PISTON HOUSING [ 14 T
s 40 - 015 Wheels Left parts kit 1,0‘- 'ﬁxé‘; .

@ The print preview is displayed in the overview

E Shopping lists Heg PORB {
42 - 030 Front wheel brake L 180 O 10 .
Q  search 82 - 614 Camera A 223423 89 00 Quantity: 1 160 gﬂ\ WI ndOW.
M PISTON HOUSING 22 50

Main groups

@% Standard & Small Parts 08 FElectric drive/hybrid drive I:ﬂiégh;ar‘;sg B - 9? * @ ‘?220 Here you Can either directly print your VieW Or
21 Major assembly detachable parts h ,\ 80 ]
o Q create a PDF document.

DI%Pa\nIS & operating fluids A 2234231100 Quantity: 1
COVER PLATE 00
Rear left

, POB
27 Automatic transmission @

@DUS 29 Pedal assembly A 223 423 12 00
7

Pl

. 24 Engine/transmission suspension
I‘é Workshop equipment

]
5:: Drucken +saite 5
Pr]nt - E | AsPOFspechen v *
Brake booster @ 064 Hydraulic unit & 0 — Seiten Alla -
Please select the required components for printing. s & i & I . =
e 15
é - - " dor Standard -
Picturs chart ¢ & i iy ' : Randn "
© All parts ?‘:ﬂe E.s-"‘ -~ ;J O Hetergungrti
Marked parts only W | B

Shopping cart

© Total basket
Current issue only

Data card

© Without designation

With designation

Mercedes-Ben: !
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9. Detailed information on item number

Detailed information on item number

Adding parts from the picture chart/parts list to the shopping cart

A 204 421 23 B1 MnoZstvi: 1 MnoZstvi: 1
TRMEN KOTOUCZOVE BRZDY D

LEFT PARTS KIT WITHOUT GUIDE SLEEVE

@ &
i R ORE

Hover over the corresponding icon to show part position information in a separate window.
Within this window, you can add the selected parts to the shopping cart, change the
quantity or once again remove them from the shopping cart.

Text footnotes

A 238 428 00 00 Quantity: 1 Faatnotes
BRAKE LINE
MASTER CYLINDER CONNECTION "V" TO "
HYDRAULIC UNIT CONNECTION "V/*; 5000 MM

EZ' | [409] TO BE ADAPTED DURIN D)

001415] ALSO ORDER RETAINING SCREW

- |

Text footnotes provide important information that must be taken into account during part
selection. This icon indicates notices.

Display additional information dditional *| If additional

information

information, such as
part strength, hardness
or dimensions is
available, this is
indicated by an info
circle icon.

20 N 000000 000393 Quantity: 1
HEXALOBULAR BOLT

*\ Determine damage code

HO 8

Additional information

MercedesBenz /7]
Trucks you can trust L

Footnote on validity

A 656 223 15 00 SCUIVERN  Validity footnotes indicate installation
ENGINE CARRIER information.

FH Code: F223;
Replaces: A 656 2
kg 1P @ &

Show plant information

Displaying WIS references/accessory parts

A 223 401 13 00 bl Click the link to open WIS @ without

SPOKE WHEEL .
having to open the footnote beforehand.
5-double-spoke wheel, front axle; 8,5 X 19 H2

ET 31,5

> GF40.10-P-0804B I'_’0

Displaying genuine pictures for part numbers

A 000 993 46 07 Quantity: 2 If there is an image for a spare part number,
RETAINING SPRING
R Code: (M651+(M22,/M22+937)+(M014/MO14+ME...

simply press "Show photo" to display the
image of the spare part. You can scroll

*\ Determine damage code

ks By between images if there are several photos

for a certain spare part number.

XENTRY Truck - XENTRY Parts Information Quick Guide 16



9. Detailed information on item number

Detailed information on item number

Display of packages available for the part number

A 000 990 55 19
HEX. HEAD BOLT W. FLANGE
Left and right brake caliper to brake carrer

H Y oD &

Existing packages: 4

Quantity: 4

If a part number is included in a package,
this is indicated by the package icon.
Click the package icon to open the
package overview with a list of packages
for this part number.

Package number Designation

A000990551%

1422696001 Replace brake pads of front- and rear axle, with wheels removed, Fixed Caliper
1422696002 Replace brake pads of front-and rear axle, Fixed Caliper

1422851001 Replace brake pads of rear axle (Road whesls removed)

1422851002 Replace brake pads of rear axle

Price (gross) Price type

Displaying designations for included parts

3 A 102 20049 D
WATER PUMP

The corresponding designations are displayed in
the case of included parts.

MercedesBenz /7]
Trucks you can trust L

Replacement details for

A 102 200 49 01 | WATER PUMP

se check footnotes as n

riginal part or a replacement part

Your selection Part number

Qty  Designation

© Original part A 102 200 49 01
Current part
Plus included ancillary parts CLAMP
1 SCREW
1 HOSH
===

Code/OE/modular system information

A 001 421 25 86

* TS BELLOW

PARTS KIT WITH GUIDE SLEEVE

HH Code: (M651+(M22/M22+937)...

Quantity: 2

b/
0‘ == (11651 (M22/M22+937) = (MO14/MO14 = MED4))=-(M005/1U8);

Click the icon within the picture chart or on the

parts list to display further information in a dialog

box. The icon applies to:

* OE/component information (commercial
vehicles)

* Modular system information (bus/touring coach)

Displaying major assembly model designation validities on the parts list

20 A 163 421 13 98
CALIPER

Quantity: -

lid for model designation: [128, 172, 175]

Major assembly model designation validities are
displayed immediately on the parts list for parts
that are valid for several major assembly model

designations. This function is available when you
access the system with a major assembly model
designation or when you deactivate the filters.

Validity information code

A 001 421 25 86 | TS BELLOW

Coda: (M851+(M22/M22+937)+(M014,/MO14+MEQ4])+-(MODS/ 1UB);

Codes Date Description

ALL WHEEL DRIVE

CODE LIGHT REAR AXLE LOAD STAGE

&5

The part is valid i at least one of the listed lines applies. ("+" installed, "-* nat installed]

Model designation validity
A 163 421 23 98 | BRAKE CALIPER
Valid for model designation
C163113
C163128

C163175

XENTRY Truck - XENTRY Parts Information Quick Guide




9. Detailed information on item number

Parts-specific Access to XENTRY WIS

Vericke: W1K223 (c223Fw) Color 040 - Back - standard fnish A D) [o ] oo ssgraonorvmo ] g @ If there is a XENTRY WIS document for a part,
S350 d Sedan Equipment: 201 - leather black/anthracite * . . . . . .
_ . _ this is directly indicated by a corresponding WIS
PC > S 350d Sedan > Chassis: W1K223 W@ > 223 FW > 42 Brake system > 045 Rear wheel brake ~ G‘)‘ i o ' % E::', "}? ";n_n:; ﬁﬁ ] E} = . . . .
— o, icon on the parts list. Click to open a dialog
Chassis Engine Automatic transmission & ‘ % q

containing a list of all available repair

Top 5 B V2 “
88 - 030 Front bumper A Quantity: 1 150 docu m entS-
40 - 015 Wheels PISTON HZUSING .:L)
67013 Windshield éﬂiﬂ(‘pa:ﬂns:\l;.’)é (M29/M30); 170" Vel e

Lode: +(M29 30); L { "
54 - 077 Control units/fuse boxes/rel... : 180 L10] )Q . . . .

> d cod . )] . .

2 oo e eting e e pmegscose 0 o | (2) Click the link in the desired document to open a

Main groups

new tab, taking you directly to this specific
document in XENTRY WIS.

21 Major assembly detachable parts 223 47 56 Quantity: 1

XENTRY WIS X
A 228 423 87 00 | PISTON HOUSING & Note: Separate XENTRY WIS authorization is
Document number Title 2 i [ARaz10-P-00808 Bremssattel Hinterachse aus-, einbauen 06.04.2022 req u i red fo r th is fea t ure.
ar42.10-p-0080s Remove/install rear-axle brake caliper |2|' _— : e S50
ar42.10-p-0120s Check thickness and condition of brake disks .E Image ID: dra 4] |:‘ masbels Mw;w e N Ote: Th iS Sea rCh iS O pe rational if th e Veh i Cle
ar42.10-p-0240s Remove /install rear axle brake disk |2|' [ h aS been Specifi ed
ar42.10-p-1710s Remove/check /install rear axle brake pads |2|' With Vl N
ar42.10-p-0006s Remove/install brake cover plate of rear disk brake |2|'
ar42.10-p-0270rg Check compound brake disks |2|' 1

Mercedes-Benz . . ) .
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9. Detailed information on item number

Parts-specific Access to XENTRY Operation Time (XOT)

Vehicle: W1K223| (C223_FW) Color: 040 - Black - Standard finish
S 350 d Sedan Equipment: 201 - Leather - Black / anthracite

(D [ g [ votetsesgrinormo] vy = @ The XOT symbol in the parts list indicates that
work items relevant to a part exist in XENTRY
Operation Time.

PC > §350d Sedan > Chassis: W1K223

P Brake system > 045 Rear wheel brake ~ G')‘ 1 o ' % E=:') "}? VF_.E aﬁ, ©n E}

Chassis Engine Automatic transmission 0& ®%

3 a
Top 5 e = . .
ops —— N - o (2) If you have clicked on the XOT symbol in the parts
- 015 Windshield A 223 423 87 00 Quantity: 1 150) . . . . .
6 -030 Front bumper PISTON HOUZRg : 9 list, a dialog opens with working hours matching
- 030 Front wheel brake Laft parts k N .
B P oW % m> (7 th lected part and th ding XOT
015 Wheels & P % o | ) % € selected part an € corresponding
2 - 614 Camera A 223423 88 00 | i Quantity: 1 . > H
M .mc P\;TON;DUSING “ G.a,g?- . [ - linkouts.
ain groups Right parts kit o % 2
a,
XENTRY Operation Time )

A 223 423 87 00 | PISTON HOUSING

Note: Separate XENTRY XOT authorization is
required for this feature.

The following operations ware found for the category searched for

Operation number  Deseription

Note: This search is operational if the vehicle has
been specified with VIN.

422851 2]
i 2] e lines. e PR T S — H
22570 = -
JJJJJ = o B

=

MercedesBenz /7] . . .
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9. Detailed information on item number

Display of parts kit for the part

A 000 420 90 04 Quantity: 1
DISK BRAKE PAD

~ . Parts kit details X
[ Code: (M
P\'El:llal}i:‘SI JEI‘. A 000 420 90 04 | DISK BRAKE PAD B
If necessary, check parts' footnotes.
RE]_I'EC P 5o it can contain additional parts to those listad
Position Part number Designation Qty
DISK BRAKE PAD
[~ ] 130 A 000 420 90 04 ) 1
Parts kit
= HEXAGON HEAD BOLT
140 A 00199059 00 4
CALIPER TO BRAKE ANCHOR

o

* HEXAGON HEAD BOLT

CALIPER TO ERAKE ANCHOR

ﬁ Code: (M651+(M22/M22+937)+(M0O14/MO14+ME...
TEOR
@ Select parts kit
A parts kit includes (scope of supply) all the "dotted" items listed below
a part item without a dot (e.g. item 60).

@ Parts kit details
Quick overview of the parts included in a parts kit. Parts can be
selected and placed in the shopping cart.

MercedesBenz /7]
Trucks you can trust L
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10. Notes and additional information about the vehicle

Overview of notes and additional information on the vehicle

Show notes
® 3

ov%@ﬁ@ﬁ%wﬁ

Display notes

Note management

Note management

Type
Last changed by  Time stamp Validity So

Note on part Note on main groups

10 A 204421318 (@ Quantity: 1

BERAKE CALIPER “
e et

LEFT PARTS KIT WITH G-
SLEEVE

FEH Code: (M651+(M22/_

Main groups
24 ENGINE SUSPENSION

Note on data card Note on subgroups

26 TRANSMISS [

Show additional information
ROYAERTEEBERED
Show additional information |
A | n

Detail view:

Additional information

% | The additional information includes
the six-digit model designation, the sales
designation and a brief description.

Note on picture ¢

hart

Show all tabs 030 FRONT WHEEL BRAKE # 045 REAR WHE
Data card Major assemblies Codes VPD data Create new note
=l ¢ :
p—— { :
Create new note o

MercedesBenz /7]
Trucks you can trust i

@L:i

Create new note

XENTRY Truck - XENTRY Parts Information Quick Guide

Click on Close to close the window again.

Create a note for the entire picture chart.
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10. Notes and additional information about the vehicle

Showing Vehicle Data Cards

Q1 OY&ERREELY ™D

Data card Major assemblies
(O Show all tabs Vehicle datacard env - I — I T . R
Data card Major assemblies Codes SAA numbers VPD data Equipment Plant texts Bodies Technical data FO texts Genuine major assembly =T : : The "Major aSSem blieS" tab IiStS a”
) associated major assembly
& & Major assembly number Variant Object number . .pe . .
o i identification numbers, their
Viehicle identification number WDB930 75018 o e e . .
o : oo e variants and item numbers.
Vehicle model 2541 L 6X2 4800 739510F 164042 X006518114 X006518114
Body type 2 X004517167 XD04517167
Order number 1623102715
Production number 1679112
Production plant P0400
Shipment date 20061122
Codes AOD A57 ADO AL3 AMO AN9 B42 B65 BA1 BB5 BB8 BD5 C73 C95 CB9 CL9 CR4 D25 E33 EB3 ECe EG8 EH5 ES8 ETH
| . . . . S Codes
nformation from the data card is required for correct parts identification (e.g.
Checking footnotes, Va”dities’ Codes’ OES, installation kits’ etc_). Access using a Datacord  Majorassemblies | Codes | SAnumbers  VPDdata  Equipment  Panttats  Bodies  Tachncaldats  FOtaxts  Ganuine major assambly The "Codes" tab lists all equipment
complete vehicle identification number and an existing data card in the system s and special equipment codes. You
is required for this purpose. have the option to filter special
. equipment by code or designation.
Front axl sales
Opening the data card from the dialog box —
Plant information X
SAA numbers
A 204 421 31 81 | BRAKE CALIPER S —— = -y ——— —
Datacard  Major assemblies  Codes ~ SAA numbers Ddata  Equipment  Planttexts  Bodies schnical data Otexts  Genuin ssembly SAA num berS represent the Varlant
Type Date Plant ID Model year Information . .
. parts list. They state the bill of
from 12.01.09 AB A001285 Number Group Designation Quantity Use . oL
materials of a specific product or
n ‘ major assembly variant and can
oo | directly be searched for or filtered by
The data card can also be opened in the dialog box. Click Show vehicle to open the : using an input field.

vehicle data card in a new window.

MercedesBenz /7] . . .
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11. Managing the shopping cart

Functions in the shopping cart

m Home
+ New window

K

E Shopping cart

E] Print

E Shopping lists

Q Search

‘
@‘% Standard & Small Parts
ﬁiblja\ms & operating fluids
7‘:{; Workshop equipment
=55 0DUS
@ Settings

9 News & Training

D Mobila version

Shopping cart W1K223 11

Concern W1K223

Keyword ¢ | &1 |-_,D e 3]
Part number ES1 ES2 Designation Qty Country list price @
Click here to manually add a part. 6
A2233301500 7 7 TENSION STRUT 1
Laft gﬁ @-
P Determine damage code
Concern W1K2231 0 el
Keyword ¢ = t |'_,D e 2010}
Part number ES1 ES2 Designation Qty Country list price @
Click here to manually add a part. +
A2234237400 4 4 PISTON HOUSING 1
Left parts kit % @-
P Determine damage code
A2234238900 7 7 PISTON HOUSING 1
Right parts kit gﬁ @-

P Determine damage code

MercedesBenz /7]
Trucks you can trust L

®@ Q0@ ® O 6

Show in catalog
The vehicle context for the concern is displayed.

Export parts
You can specify the file type (e.g. XFR) in
My preferences.

Import parts
Load any shopping cart with a valid file type.

Additional concern
A new concern with the same vehicle context is
created, and you are forwarded to the part search.

Delete all parts
All part numbers are deleted from the concern.

Delete concern
The concern is removed from the shopping cart.

Show in catalog
For researched parts, the part context is displayed.

Delete part number
The part number is deleted from the concern.
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11. Managing the shopping cart

Add keyword, ES1/ES2,

designation and quantity

» _Shopping cart C204002

1
Gf(‘?f?oncern WDD21..

-Eﬂ A
Gross prices @D E

4306 Keyword ¢ - 3, ot @
Y =Y 1 Yo AR
+ Part number ES1 ES2 Designation Quantity/Availability Customer price @ Country list price @
= Click here to manually adﬁt. r‘\ m _+_
A0074207520 3 g g 4 TS DISK BRAKE PAD 5 1 & N/A
= | | [ '€ &
Concern C204002 Keyword # = o D@
Q
Part number ES1 ES2 Designation Quantity/Availability Customer price @ Country list price @
nb Click here to manually add a part. _+_
P ADD14212486 g g TS BELLOWS 2 (%) N/A
o
) 7 & T
— A2044212681 4 4 BRAKE CALIPER X N/A
T ) & T
AD0C4214365 ¢ ¢ BLEED VALVE 2 N/A
P &

<) Available

1-2 days
® Unavailable

The availability query cannot be carried out.
(=) The availability query has not yet been sent.

If you have activated the availability query in your user preferences, this is indicated by 5 icons:

MercedesBenz /7]
Trucks you can trust L

®

@

©O® ©

You can add any number of concerns with the
part numbers to a shopping cart. To help you
distinguish between your searches, each concern
can be labeled with a keyword.

Clicking on the field "Add part manually" allows
you to add a known part number.

Note: The input must be correct because the
correctness is not checked.

You can enter supplementary codes directly in
the shopping cart overview.

Here, you can edit the part number designation.

In this column you can change the part number
quantity. To display the availability, a link to
DIMS/RIMS is required. Your order system/Dealer
Management System transmits the data to

DIMS /RIMS once per day.

Note: All your entries are saved automatically.
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11. Managing the shopping cart

Change gross/net display / Empty entire shopping cart

MercedesBenz /7]
Trucks you can trust L

/1\ 3X5)2 —
”  Shopping cart C204002 Y rossprices @ = |G
|
t Concern WDD212 45 Keyword ¢/ a RaRReE Vo JR0f
+ Part number ES1 ES2 Designation Quantity /Ava ila@Custumer price @  Country list price ﬁ\t
E’ Click here to manually add a part. "D—H—‘ +
42043510508 7 4 CAP 1 N/A
EJ 4 r‘\ - % E
= 42043502814 7 2 N/A & @
. =6
. Shopping cart CZ04002
v Concern WDD21 ) _ ™ o SR}
g, Concern WDD2 045 Keyword / =
g Part number ES1 . Customer price @  Country list price @
7‘5\; Click here to manually add a part. Part number ES1 ES2 Designation +
— 40074207520 7 Click here to manually add a part. N/A gi @
B Concern C204002 ey I v g [0
“"{ Concern WDD 0436 Keyword 7 = SEREEN 1M I0s
Part number ES1 Customer price @  Country list price @
e e (@ el 2R Part number ES1 ES2 Designation T
A0014212486 7 Click here to manually add a part. N/A
&
42044212681 7 N/A PR
&
40004214365 7 COHCBI‘H 0204002 Keyword 4 @ N/A g E
=,
Part number ES1 ES2 Designation
Click here to manually add a part.

®
@

O,

To change the price details (gross, net), activate the
slider.

The "Empty entire shopping cart" E button
lets you remove all the added part numbers from the
shopping cart.

Note: The confirmation dialog when deleting a part
from the shopping cart can be switched off and on in
"My preferences / Shopping cart".

When the option Show customer prices is activated
and if there is a DMS connection with the appropriate
interface type, the customer prices are shown in the
shopping cart. The "Update customer prices"
button allows you to display the current customer
prices as stored in the DMS in the shopping cart. For
optimum performance of XENTRY Parts Information,
we recommend deactivating the customer price
display.

Please note: All parts prices shown are unit prices
only! (i)

@ The "Print" button displays the current view with

all information in a print dialog. Here you can either
directly print your view or create a PDF document.
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11. Managing the shopping cart

Enter Existing Shopping Carts from XENTRY Parts Information to
XENTRY Order

& Vehicle: WDD213 (C213_FW) Color: 992 - Selenite gray - Metallic finish en v
E 200 Sedan Equipment: 301 - Fabric - black / anthracite
N Back . . - = -
f_l\ PC > E 200 Sedan > Chassis: WDD213 ® = C213 FW Qi Y&k \}? i ., o =
E Shopping c,arté}"1 Chassis Engine Automatic transmission ﬁ@ @% @ I:Eh a
[ STopping cart i
= |
. en v
« (7 hopping cart &3
= Back Basket change
L.
R
& Shopping cart Congern WDD21 £77090
Keywprd & = th o1 @ T
E] Print
Part number ES1 ES2 Designation Qty
@ Settings Click Here to manually add a part. +
Select shopping cart for the data transfer X
@ Only my jobs
(3 esignation Created by Last change Shopping lists
ro WDD213 090 01.03.22 23:16 WDD213 190 |
woD212 09.02.22 15:54 WDD21: 090
Cancel e Select

Mercedes-Benz

Trucks you can trust

® ©

The order prepared in XENTRY Order is
launched using TIS (Technical Information
Search) in XENTRY Parts Information.

Launch of empty shopping cart in XENTRY Parts
Information

Launch of existing VIN/FIN suitable shopping
carts with click on "Basket change"

One of these shopping carts can be transferred
through TIS to XENTRY Order
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12. Packages overview

Display and identity packages

Vehicle: W1K223 (C223_F\)S 500 4MATIC Sadan (long whaslbase) / S 500 L 4MATIC Sedan (long Color: 799 - Diamond white - Matallic finish LD o | Model designation or VI ‘ =1 env @ ClICklng on "PaCkageS" opens the overview of
wheelbase) Equipment: 507 - Exclusive leather - Red ' ° a” possible pa rt paCkageS.
PC > S 500 4MATIC Sedan (long wheelbase) / S 5DATIC Sedan (long wheelbase) > Chassis: W1K223 W > Cc223 RV @)‘ 1 o ' @é E::') \""? F_,"?‘ nt., ©i B',
Chassis  Engine Automatic transmission ﬁ@ ' Eh qQ NOte: . . . .
_ The specified prices contain parts incl. wage
- - Pee | Prie R costs. This allows you to provide the customer
ackage number Designation (gross) type ) ) . .
Part number Designation Qty Wlth an a”_ln_one Offer.
4 A 0009898901 09 | ENGINE OIL 8 ‘
CRTITIEN Replace first aid kit EUR A 2561840000 (B PARTS KIT, FILTER ELEMENT 1 @ Once yOU have Selected 3 package from your
)029902 L] v PLU . . . .
1001154003 Servce A (Standard o) I S i : overview, the detailed information on the
1001154004 Sarvice A (Premium oil) EUR A 2238352300 | DUSTFILTER 1 selected package appears on the r|ght
(2 001155005 Service B (Premium oil) EUR Operation number Designation Duration
S . . e Pertorm Saniep (3) Clicking on "Apply all parts" transfers all of the
1001157003 Service A with Plus package (Premium oil) EUR .
7 Appy selctod parts [ 7 Apply i prts parts from the package to the shopping cart.
1001157004 Service A with Plus package (Standard oil) EUR

@ If you select individual part numbers, pressing
the "Apply selected parts" button transfers
specific parts from the package to the shopping
cart.

Note:
The total package price no longer applies if
individual parts are selected.
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13. Search function

Advanced search for parts

Vetiole: Wikzz| (C225.FW) Color 040 - Black standard fish A D [a ] vostsesigrationorvmo | e @ Here, you can carry out an advanced search by

i . )
S350 d Sedan Equipment: 201 - leather black /anthracite I . . f’l .
selecting various filter options.
PC > $350d Sedan > Chassis: WiK223 W@ > C223_FW > 82 Electr. system > 607 Door wiring hamess and door control unit ~ G‘D‘ i @© ' QE‘ E=; "}? VF_I:?; D'EE ﬁﬁ A f,i g p

Chassis Engine Automatic transmission d'”& @% @

Search X & - In addition to the simple search input, you can
use the following filters:

®

Top 5

Parts SAA/ construction kit External parts
88 - 030 Front bumper A 223900 15 31
40 - 015 Wheels CONTROL UNIT, COMPLE] 2 pad

67 - 015 Windshield LDefl front door control unit 4
=
54 - 077 Control units/fuse boxes/rel... = 2 including major assemblies

FH Code: 802+-052/802+

Description of designation
Filters out all parts that do not contain the
specified description.

A

» el
®

72 - 030 Front locking system )
%, Determine damage code

Main groups

21 Major assembly detachable parts @ l@ @ E 260 - l - T:OUKL/J/ @ G
A 223 900 17 31 & —= | ¥ : ® roup
24 Engine/transmission suspension CONTROL UNIT, COMPLETE cose m 2 % ; = @\ : .
Right front door control unit - | 20 ) \ :‘/‘R FIlterS OUt a” partS that dO nOt belong to the
0 L \

'::;‘:::Ztmfz?:m"“i"" X specified Group ID. A maximum of one Group
el SPK (diagnosis code) - 0 Results  Parts - 6 Results |D can be SpeCIerd.

Frame/trailer coupling

Search

Suspension

|
5 Front e Model designation Catalog Part Group Relevance O‘ @ Including major assemblies
i This checkbox activates or deactivates the

223030 42 - Brake system

r C223 FW A2319050014 - BRAKEPAD WEAR SENSOR - Brake wear indicator 030 - Front wheel brak 51
30 - Front wheel brake H H H H
T2 Bt s inclusion of major assemblies.
C223_FW A1695401617 - BRAKEPAD WEAR SENSOR - Brake wear indicator 51
F 045 - Rear wheel brake
223030 42 - Brake system _
C223_FW A0004200604 - DISK BRAKE PAD - Parts kit 47
F 030 - Front wheel brake
223030 42 - Brake system _
Cz223_FW A0D04203603 - DISK BRAKE PAD - Parts kit 47
F 030 - Front wheel brake
223030 42 - Brake system
C223_FW A0004204103 - DISK BRAKE PAD - Parts kit {}j 47
F 045 - Rear wheel brake
223030 42 - Brake system _
Cz23_FW A0004209305 - DISK BRAKE PAD - Parts kit 47
F 045 - Rear wheel brake

MercedesBenz /7] . . .
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13. Search function

Advanced search - SAA/Construction Kit

Vehicle: WDB201 (15€) Color: 172 - ANTHRAZITGRAU - METALLIC A LD ‘ [o} ‘ Model designation or VIN ‘ \_?'0 e @ ThiS searCh Can be used tO find Variant partS
190 E, 190 E 2.0 Cauinmant. 274 SIOCEKARO SCHWARZ S
e wor woeasl search X CD\_—IQ  OY &R ®R EL ™D lists (SAA)/Construction Kits.
Chasss Engine ~ Af@p K consrctioniat | extenat pars T . @ When an SAA number is entered and a
z

T o @ﬂ wn i o subgroup is selected, only those parts that
S ——————— match the entered SAA number are displayed.
- It is easy to switch between the main groups
S ——————— and subgroups; in any case only those parts that
- = — match the SAA number are displayed. This
means that the filtering of the parts is applied to

including major assemblies

Please enter an SAA number (e.g. 508093,/01). Wildcards (e.g. ~ or 7) —
I

are not supported.

’ ’ the vehicle as a whole.
D D
8 8 @ If a subgroup contains multiple pages, it may be
that the result of your SAA search is on one of
1 1 the following picture charts and not displayed
immediately. In this case, use the arrow keys to
2 , Q scroll on to the next pages.

Note: This search can only be performed for specific vehicles.

Note: The thumbnails of an entire Design Group (DG) can be scrolled through very quickly using the
arrow keys on the keyboard.
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13. Search function

Searching by Supplier Article Number with and without Vehicle Context

en v
A LD ‘ o ‘ Model designation or VIN ‘ =
3 . g+
Search @ X
4 ; S © : D Wl e f
Parts  SAA/construction External parts Eliames SenddengcontniiniE i © l gé E‘B o Vs D.EE o LA E
€3 <
“
External parts search X
BROSE
- BROSE
ERCNON srose
oSt ‘
A 223900 17 31 Quantity: 1 90 KEN -
CONTROL UNIT, COMPLETE 30 KIEK 4
Right front door control unit - .
M Code: 802+-052/802+052; UTO-KABEL 43
*, Determine damage code AYMOND 4
B OB s
IOHNSOH .
A 223 900 19 31 Quantity: 1
CONTROL UNIT, COMPLETE
B Image ﬂ
Left rear door control unit

v Extemal parts

r using the supplier articla numbar for an axternal

Designation Supplier Supplier part number
CARRIER BROSE
CARRIER BROSE
CARRIER BROSE
CARRIER BROSE
ELECTRONICS, TACHOGRAPH VDO KIENZL
TACHOGRAPH VDO KIENZ!
TACHOGRAPH VDO KIENZL
FUEL DISTRIBUTOR POPPE 1234RDI
SUPERSESSION DUMMY AUTOKABEL 12343
CLAMP RAYMOND 1
CABLE GROMMET, STRAIGHT INFAST 123407
HEAD RESTRAINT JOHNSON 1
INSERT, Al S TEMIC AUTO 1

00 446 00 61 L CS, DISPLAY TOPCON 12341103

@
®

Click the magnifying glass button in the menu bar to search with
vehicle context. In the dialog box, select the external parts tab.

Enter at least 4 digits of your supplier order number in the search
field and click the Search button.

A window opens with a result list that can be filtered by columns
with all part numbers you can search for.

MercedesBenz /7]
Trucks you can trust L

@ This search can be used to determine the Mercedes-Benz part
number in XENTRY Parts Information for supplier article numbers of
a external part.

Select the external parts tab and enter at least 4 digits of your
supplier order number in the search box.

@ Results list

XENTRY Truck - XENTRY Parts Information Quick Guide
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13. Search function

Search for parts without vehicle context

en ¥ Vehicle: W1K213 (C213_FS) Color: 890 - Cavansite blue - Metallic finish
ADO74207520 | E E 300 d Wagon Equipment: 801 - Leather / nappa / semi-aniline - Black / anthracite

» Model designation or VIN +— Select one or both @

G} PC > E 300 d Wagon > Chassis: W1K213' W > C213_FS > 47 Brake system > 045 Rear wheel brake ~ @

PC Cross-country vehicle Van Trucks

Chassis Engine  Automati transmission Oy o 5:2

= &
Top 5 Eae @ IE
88 - 030 Front bumper
30 Front wheel brake X )
Search Rear bumper » &
L 2
Rear wheel brake SPK (diagnosis cods) - 0 Results  Parts - 201 Results i >Q
lect a part number: 40 015 Wheels o
Main groups Part Group Relev
Model designation Part Designation
21 Major assembly detachable parts :
|| ’ ]
ar-end door A
016 - MERCEDES STAR . window detact s L
7 BT 1/ rear-end window detachable parts .
A0074207520 PARTS KIT, BRAKEPAD JE
25 Clutch A2218800086 - MERCEDES STAR 60
A0074207520 PARTS KIT, BRAKEPAD 26 Gearshift system RCEDES S . 170}
A0074207520 PARTS KIT, BRAKEPAD &7 (Tt L e TR [
29 Pedal assembly - B
A0074207520 PARTS KIT, BRAKEPAD
30 Regulation 50 | |
A0074207520 PARTS KIT, BRAKEPAD 31 Trailer hitch o

32 Springs, suspension and

213208
N c213Fs
e 21320
030 Front wheel brake (4 045 Rear wheel bralf ¢
€= 213208
@ [} ‘ s o C213FS

[ D

detachable parts

@ In the Part Search you can also carry out a search for parts without @ Enter the part number or part designation in the input field and then
a vehicle context. click on the "Search" button.

To do this, enter the part number. All the search hits for your input appear in a separate window.

@ A new dialog window opens. Click on the appropriate model Note: If there are no hits in a search for a part, the message "No parts
designation to continue the search. found for search text ..." appears.

(2) Clicking on the part number automatically takes you to the picture
chart and the corresponding item number.

Mercedes-Ben: !
e : XENTRY Truck - XENTRY Parts Information Quick Guide
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13. Search function

Search for parts without vehicle context

®

This Search can be used to find vehicle model designations in which

This search can be used to find an SA number in XENTRY Parts

Search Model designation for major assembly SA search
en v
» Model designation for major assembly A search » Model designation for major assembly SA search External parts
Model designation for major assembly ) A search
+ e
| \ i = or?
Q WO EE O CoE e D = Please enter a valid SA number (e.g. Z10812). Wildcards (e.g. = or 7) are not supported.
> 170435 SLK 200 E] 2 F- 201022 (431)
=
> 202018 C 180 = 72 FRONT DOORS
Q Z56.592 - PIGEONHOCLE IN LEFT FRONT DOOR COVERING
9 > 202020 C 200 O\
ﬁ'&. > 202020 € 200 % F- 201023 (15C)
@
“o~ » 202022 C 220 72 - FRONT DOORS
L ¢ Z56.592 - PIGEONHOCLE IN LEFT FRONT DOOR COVERING
_ > 202022 220 &
==
> 202022 €220 P e i L]
I &
@ » 202023 C230 72 - FRONT DOCRS
= Z56.592 - PIGEONHCLE IN LEFT FRONT DOOR COVERING
> 202023 €230
> 202023 230 @ F- 201024 [14A)

a certain major assembly is installed.

When the model series or the model designation (6 digits) is
entered and the desired model designation is selected, only those
parts that match the entered search criteria are displayed.

@ Results list

Mercedes-Benz @
Trucks you can trust '

®

Information.

The SA number can be entered with or without dots and spaces.

Results list

XENTRY Truck - XENTRY Parts Information Quick Guide
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13. Search function

Search for paints and operating fluids without vehicle context

& Paints and operating fluids

Start of paints and operating fluids
search

Cross-country vehicle Van smart

m Home
+ New window

& shopping cart

Product class overview

5! Print

Overview of the main groups

E Shopping lists

q Search . . .
kL By selecting a main group, the associated
'W Standard & Small Parts
1 ampafﬂtsiuuemlmgﬂuids 003 Fuel system ‘nndExhauslsys@ 005 Glazing 006 Air conditioning system 007 Windshield washer system OOBSDS:(::;::I:\:::SSM:; E SUbgroups appear
N ; |3 >y L : Selecting a subgroup displays the
a ] - &

searched parts list

H
©@ © ®WEe ©

Paints and operating fluids

Direct selection of a subgroup from the
@ navigation path
|

PC > 04 Service material

Main groups 001 Engine cooling

02 Oils 002 Brakes
003 Fuel system Desigi /

Quantity

06 Paints/spray cans 004 Exhaust system BRAKE FLUID Quantity: 1

08 Sealant/adhesives 005 Glazing I BBELD R
. ‘ BO O
10 Greases/pastes 006 Air conditioning system
- BRAKE FLUID Quantity: 1

12 Vehicle care '8
007 Windshield washer system o Only for USA 1 I; MB 331.0 331.0 US

14 Covering tarps o
008 Soft top/sliding sunroof 2O O

16 Electrical accessories BRAKEFLUD

Mercedes-Benz . . ) .
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13. Search function

Searching for Workshop Equipment

< E oo . .

» @| 2 — o S e e @ Start your fully qualified search by defining the
@ - , | vehicle with the VIN or use partially qualified
+ o ote: *, ? and blank spaces will be accepted as wildeard characters for part numbers. .

@\m =] searches and enter the major assembly
E . .
- S t model designation.
E "C;;:zs—cnuntr)f vehicles
C)‘ Passenger car @ .

@ Start your search by entering part number

‘ and/or designation. This search does not

use any vehicle data.
Bin v Dim Do Dus O Do Do O §
(3) You can start your search by manually
wo Do Do Oan Do Do Do Do Oom determining range categories.
w O Owo Ose Ok Do Ooo O O 2 The following search criteria are available as a
s e e L s e o e e checklist: Major assembly model
- designation, engine, transmission,
R steering.

Note: Multiple selection is possible.
@ Result list with filter option.

Mercedes-Benz . . ) .
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14. Printing labels for special tools

Select and print special tools

pr . o o
» Workshop equipment (824) F{2)r (44) @ Place speCIa! tools in shopping cart ‘
a . After performing a search, the labels for special
Filter pum . .

i tools are displayed. Now place the desired
- Part number 1 Designation Validities Groups Kit Image SpeC'aI tOO|S |n the shopping Cart and then
0 w] 12: S;? 24 21 00 (B :: ::::::: ::r:;re o o g e ;;:as;e]r‘lg;;ar]: 166, 207, 212, 215, 217, 220, 222, 3z B 0}‘. CliCk On the n Print" button-
@ manually to the ABC system when bleeding a new o

tandem pump. Test equipment category CAT_B. @ Print Iabels
= WS3200P00788 CI
Q W 652 589 00 33 23 (B Hydraulic hose (complete) T (Cross-country vehicles): 461, 463 32, 33,35 c . @ La bel selection

Intended use: Hydraulic hose for connection of T (Passenger car): 117, 164, 166, 167, 171, 172, 176, G‘C;&a
O, W52 589 00 33 21 hand pump with diverse 177, 203, 204, 205, 207, 209, 212, 213, 216, 217, A d|a|og appears and you can select the desired

: hybaulic cylinders. 218, 221, 222, 238, 242, 246, 251, 253, 292 . . .
2 WS3200P305703C T T (Vans, Vitoial: 415, 636, 639 label items. After selection, these are printed
= W 001 589 51 33 00 | Hollow piston eylinder T (smart): 450, 451, 452 33, 35, 46 B @ out by C”Cking on the " Print" button.
. Purpose: Hydraulic hollow piston cylinder in T (Cross-country vehicles): 463 - “Q\@

col ion with pump. 652 589 00 33 21. T (Light vans): 206

@ WSas500P0o2528 O T (Passenger car): 117, 156, 164, 166, 171, 172, 176,
177, 203, 204, 205, 207, 200, 212, 213, 218, 217

13)

abel selection ®

Up to sight fabels are created for tha workshap equipment from the current lit in the shopping baskst

Seleat the desired label itars

Prezzure pump Hydraulic hose (complete)
W65258900332

Hollow piston cylindar

W01£89513300

Mercedes-Benz . . ) .
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15. Overview of settings

My preferences

Personal settings Qutlg

h>3 Personal sattings [env]
+ '

Setting Value
izplay

=] u
=
m Home g 2 Dy part nur
Prices and availabili & e Naiue
New window & emove first
+ Setting ® . Value
% eparn
& shopping cart Display country list p| b O
S b C o«
E] Print Submit availability q &
- Picture chart
Preferred price type
E Shopping lists ot
Mouseover v
Q Search Copy part numbers e
[ &
@% Standard & Small Parts Setting « Vel
[ o]
& BRom, first charoas
%Palnts & opdrating fluids
Separator between ¢
o . I
Worksh t
" Orkshop eguipmen Automatically copy s e
=5 0DUS Copy part number wil o©
nctio B
@ Settings «
Picture chart and p i v
9 News & Training [Vilonly v
Setting Value
e
D Mobile version Show flyouts in pictu
value
R
(Perioa) v
L o]
©
Value
tad fas «

Mercedes-Benz

Trucks you can trust

@ Activate and deactivate price and availability

@O® OE

displays
Copy options for part numbers

Display options in the picture chart and parts
list

Navigation and search settings
Shopping cart

General settings

You will find further details in the user
documentation

Note:
If you do not need the price and availability
query, deactivate it because performance will

be improved when there are no more queries in

DIMS and/or DMS.

For this reason, the points under @ are
deactivated by default and can be activated as
required.

XENTRY Truck - XENTRY Parts Information Quick Guide
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15. Overview of settings

Outlet settings

Personal settings Outlet settings

en v

"\
( 1 Automatic cleaning of shopping carts with FIN /VIN
[

Setting

Value

Select interval

2

~7 SVG images

Setting

Value

Active

('\

-/ Customer prices activated for current dealer: Yes
Open DMS configuration 4

Any change to the setting is not applied immediately. The process can take up to 5 minutes

Note: Separate authorization is required for the operating settings.

Mercedes-Benz /7
Trucks you can trust .

@ In the Outlet settings, you, the outlet

administrator, can define how long your parts
jobs (shopping carts) remain visible in the
shopping list. For performance reasons, we
recommend setting this to one week.

In the settings for the SVG images, you can
determine whether SVG images are to be
displayed in your operation or not.

Your changes will only be activated when you
log in again.

In the DMS configuration, you have the option
of activating the display of the customer prices
for the current outlet. These are displayed in
the shopping cart and in the parts list.
Prerequisite: Your DMS must supply price
information to XENTRY Parts Information via
the interface.

XENTRY Truck - XENTRY Parts Information Quick Guide
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16. Recording errors and requests

XENTRY Support & Feedback-Ticket:
Pulling up and registering technical questions about content or process

®

rex

1
, i OY&EBE ¥R B e @

Technical parts inquiry

B wooz: 0436 ® | B Parts (New) ® +
&« C & xsfidaimler.com/support/arsys/forms/sedcapap1750/C5F3%3AIN 193 ATicket%3 ATeileanfrage/Enduser/Tcacheid=71c576ce
& Mercedes-Benz Support & Feedback [X]
7 Ticket 1D Vehicle dafa | Customerdata = Contact daia
| Sales designation ! Category 2 ‘
o (@ Mercedes-Er @ PC (o] . - .
ﬁ;::;':’lft = | o — . Truck OER chnical quesfions in regards fo the confent
) Maybach () Bus () Clas . - -
— —_— i i =gl B Technf cal uest! ons in re ards to the content .
[open x| || [woo | [wopei: 138 | ) Cooperation pariners Technical questions in regards to the process or operation
Ticket created on O Fuso lclear)

Keyword
—Attachments -
Refresh
i Delete | Open |
Add |

i Save as |

@ Directly exit XENTRY Portal

(4 Print version
Create ticket | Cancel

Pif‘s‘ FAQ (0) | Truckcab/frame = Communication ‘

pd

7

e

Query type |Technical guestions in regards fo the content =
: Technical questions in regards to the content
Topic Technical questions in regards to the process urlq%peraﬁon B
Sub-th {dear) + | Code:

Z 3)echnical guestiens in reqards to the content

CGigroup

e

Engine/MOIAG no

Major assy no

Technical guestions in regards to the content

Technical guestions in regards to the process or operation

TS/subgroup | Chart/picture ‘ 5 Picture no.fitem Major assy ID |:C| ear]
Pari no. queried (entered by/customer) | | | SAICode |
Cataleg no. D21 Footnote

Defta Software version ﬂ |

Mavigafion path

| hitps:ifxentry daimler comschpifsupport/start bm="WDD212

0436

=] | xem

Part no.identified (Support)

| Error comected on

&)

Problem description

Solufion

Mercedes-Benz

Trucks you can trust

®

@

Clicking on the Envelope symbol starts the
support process. The Support & Feedback-
Ticket System opens.

Select Technical questions with regard to
the process or operation if you have any
questions about handling and operation.

Note: For questions about the process or
operation, always enter "99" in the DG/Group
input field.

Select Technical questions with regard to
content if you have any part-related
questions.

After filling out the ticket completely, click on
the Create ticket button.
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