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Overview of XENTRY Parts Information

XENTRY Parts Information is an innovative solution for the part search which efficiently and clearly provides you with information relevant 

to the vehicle and the order. 

▪ The integration of XENTRY Parts Information enables you to search for parts directly in the various functions of XENTRY Truck.

▪ Availability and price information can be obtained from DIMS* or DMS, depending on which is linked.

▪ You can add item numbers to the shopping cart directly from the picture chart, and you can immediately see the availability 

of the desired part (only with DIMS link).

▪ It is possible to switch straight to WIS from the current main group, and the VIN is transferred at the same time.

▪ Parts kit are displayed in order to give you a quick overview of the package contents.

▪ Integrated display of the packages from SPPS and the service measures (SM).

This document provides you with a quick overview of the XENTRY Parts Information function and is intended to facilitate your 

introduction to a more convenient work process.

Note: All passenger car screenshots shown in this document also apply to trucks.

* Dealer Inventory Management System 

XENTRY Truck – XENTRY Parts Information Quick Guide 2
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① On the XENTRY Truck home screen you will see your service operation (1) and four buttons (icons, 2-5). If you are assigned 

to several dealer numbers, you can change your service operation by double-clicking on the displayed service operation.

② The first icon (2) allows you to search XENTRY Truck. 

③ With the second icon (3) you can switch between the applications you have defined as favorites. 

④ The icon with the warning triangle (4) notifies you about maintenance or malfunctions in XENTRY Truck.

⑤ The last icon (5) opens the menu in which you can e.g. edit your personal settings or open a support ticket for XENTRY Truck 

(for general questions or problems).

Functions of the XENTRY Truck home screen

1. XENTRY Truck home screen

XENTRY Truck – XENTRY Parts Information Quick Guide 4

Functions of the XENTRY Truck home screen

1
2

3
4 5



Folie in Ursprungsform 

Wechsel des Folienlayouts 

im Menü über: 

Start // Absatz // Listenebene 

Wechsel zwischen weißem und 

schwarzem Folienlayout über Menü: 

oder 

Calling up the XENTRY Parts Information function

1. XENTRY Truck home screen

5XENTRY Truck – XENTRY Parts Information Quick Guide

① Launching the XENTRY Parts Information

function is the starting point in the search for 

parts.

② In the Operation menu you will find the name 

of your service operation and the dealer 

number. You can select the desired service 

operation via the "Settings" menu under 

"Operation" by clicking on the house icon.

③ Clicking on XENTRY Product Training takes 

you to the Game Based Training for XENTRY 

Parts Information. Here, the functions of 

XENTRY Parts Information are communicated in 

a fun way in a simulation-based, realistic 

environment.

2
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Navigation Bar

2. Entry Level for XENTRY Parts Information 

XENTRY Truck – XENTRY Parts Information Quick Guide 6

① You can click on the arrow symbol to hide the 
bars and improve the clarity of the display

② Home screen for XENTRY Parts Information/ 
vehicle definition

③ Opens a new window with the home screen

④ Overview and management of the current 
shopping cart

⑤ Print function

⑥ The shopping lists button takes you to the 
shopping cart overview. Here, you will see a 
list of all generated searches

⑦ Search options without vehicle definition

⑧ Search options for paints and operating fluids

⑨ Search options for workshop equipment

⑩ Specific user settings

⑪ Information and training-course documents 
about the XENTRY Parts Information product

1
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Note: ODUS, standard and small parts as well as the mobile version are not available for Truck.
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Defining the vehicle

XENTRY Truck – XENTRY Parts Information Quick Guide 7

Note: It is also possible to search by entering the last 8 digits of a FIN/VIN! The search box automatically 

shows you the most recently entered model designations/FINs/VINs. 25 valid model designation/VIN 

entries are saved. 

Note: The scope of the home screen has been reduced to the input fields for VIN and part number, and 

the drop-down option for Powersystems. You can reactivate the view with the full view in your user 

preferences.

① Vehicle definition:

You can perform the qualified vehicle 

identification by entering the VIN 

(vehicle identification number). Search by 

pressing the button       or ENTER key. A 

qualified vehicle identification significantly 

simplifies part identification.

Alternatively, you can manually determine the 

vehicle by 

• entering the 3-digit model series

• entering the 4/5-digit vehicle model 

designation 

• selecting the model 

Now you can start the parts search.

② Part search

See slide 31

2. Starting point in XENTRY Parts Information 

1 2

1
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Opening existing shopping cart

3. Shopping lists

XENTRY Truck – XENTRY Parts Information Quick Guide 8

1 4

3

5 6 7 8

9

① To create a new shopping cart (formerly 

"Job"), click on the house icon. 

② A new shopping cart is created in a new 

window.

③ If you activate the toggle switch, you will see 

only your own jobs/shopping carts.

④ The title/name of the shopping cart is displayed 

here.

⑤ This column shows you who created the 

shopping cart.

⑥ This column contains the order number of the 

shopping cart.

⑦ In this column you can see when changes were 

made to the shopping cart.

⑧ All the concern designations for the shopping cart 

are displayed here.

⑨ Here, you can open an existing shopping cart. 

The functions of the shopping cart are described 

later.

2
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① Add an additional concern with the same 

vehicle to the existing shopping cart

② Quick change to the new vehicle

③ The shopping cart icon determines whether 

your new concern is created in the same or 

in a new       shopping cart.

Function explanation for easy change of vehicle

4. Quick vehicle change (FIN/VIN entry)

XENTRY Truck – XENTRY Parts Information Quick Guide 9
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① Dynamic navigation path/ 

Ability to switch between the catalogs 

② Search options by various categories

③ Search options for paints and operating fluids

④ Parts packages are automatically identified and shown as 

complete offers (parts & wage costs)

⑤ Copy of the current FIN/VIN 

⑥ Overview of the main groups

(Design Groups DG)

⑦ When a main group is selected, the subgroups belonging 

to it are displayed (parts scope TS)

⑧ Display the thumbnails of the subgroups

⑨ List or grouped display of the subgroups 

⑩ Select a main group by clicking on it or by entering the 

main group number in the search window

⑪ Select a subgroup by clicking on it or by entering the 

subgroup number in the search window

⑫ Top 5 Overview of most searched-for subgroups

You will find further details in the user documentation

Navigation Path/Groups

5. XENTRY Parts Information – Searching for Parts

XENTRY Truck – XENTRY Parts Information Quick Guide 10
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① Advanced search with vehicle data

② Show additional information about the current vehicle 

(including six-digit major assembly model designation, 

sales code and brief description)

③ Option to change the search context between VIN and 

major assembly model designation 

④ Filter options/display: All        , Selection        , 

No        filter activated

⑤ Display vehicle data card 

⑥ Display all created notes

⑦ Open XOT with current vehicle

⑧ Open WIS with current vehicle

⑨ Create XSF ticket for XENTRY Parts Information

⑩ Hover over icon for shopping basket preview. You can 

also delete parts and change the quantity here. 

⑪ Simple search/access by directly inputting the part 

number/designation or main/subgroup, etc.

⑫ Service measures (KDM)

Display service measures for the selected vehicle

Vehicle-related Functions

XENTRY Truck – XENTRY Parts Information Quick Guide 11

5. XENTRY Parts Information – Searching for Parts

11

12
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Display of special equipment (Z-Catalogs)/FO in main groups

6. Display of main groups, subgroups and parts list

12

If a main group contains SAs, these are displayed at the beginning of the list 

with the other subgroups underneath.

XENTRY Truck – XENTRY Parts Information Quick Guide

Optimized display of Z-Catalogs in main groups Display of FO texts in main groups

Clicking on the data card symbol opens the data card with the FO texts.

Note: The data card opens automatically when you open the respective main 

group for the first time.
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Parts List Functions

13XENTRY Truck – XENTRY Parts Information Quick Guide

① Picture chart

The picture contains a graphic illustration of the parts 

with sensitive item numbers. Click one or more item 

numbers to highlight the associated part numbers on 

the parts list.

② Parts list/flyout list

③ Flyout settings: Flyouts only open upon clicking the 

item number        , they open automatically when you 

hover the mouse pointer over them        or they do not 

open at all       .

④ Hide/display unmarked parts

⑤ Hide/display replaced parts

⑥ Remove all selected parts

⑦ Hide/display SVG images

⑧ Filter option in the parts list preview

⑨ Show/hide compact display of details

⑩ Hide        /show        picture chart.

⑪ Copy selected parts to clipboard

8 9
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6. Display of main groups, subgroups and parts list
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Functions of the picture chart

7. The picture chart

14XENTRY Truck – XENTRY Parts Information Quick Guide

① Select item numbers

The item numbers in the picture are mouse-

sensitive fields. When you click on one or more 

of the item numbers, the associated part numbers 

are displayed in the parts list and highlighted 

(shaded) in blue.

② Detailed information for selected item number 

opens, depending on the flyout settings, either by 

clicking on the item number or automatically with 

a mouse hover.

③ Copy part number

④ Item number in shopping cart

When you have put the item number in the 

shopping cart, it is edged in blue. If the item 

number is also highlighted, it will additionally be 

highlighted in blue.

⑤ Gray item numbers are not valid for the vehicle.

⑥ Subgroup

⑦ Zoom in/out

Stepwise magnification and reduction of the 

picture

6

5
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Printing

15XENTRY Truck – XENTRY Parts Information Quick Guide

① Click Print to start printing.

② Components available for printing are activated 

in a dialog window, depending on the vehicle 

definition and the current context.

③ The print preview is displayed in the overview 

window.

Here you can either directly print your view or 

create a PDF document.

2 3

1

8. Print function
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Click the link to open WIS without 

having to open the footnote beforehand. 

Detailed information on item number

9. Detailed information on item number

XENTRY Truck – XENTRY Parts Information Quick Guide 16

1

1

Hover over the corresponding icon to show part position information in a separate window. 

Within this window, you can add the selected parts to the shopping cart, change the 

quantity or once again remove them from the shopping cart. 

Adding parts from the picture chart/parts list to the shopping cart

Text footnotes provide important information that must be taken into account during part 

selection. This icon indicates notices.

Footnote on validity

Validity footnotes indicate installation 

information.

Text footnotes

If there is an image for a spare part number, 

simply press "Show photo" to display the 

image of the spare part. You can scroll 

between images if there are several photos 

for a certain spare part number.

Displaying WIS references/accessory parts 

Displaying genuine pictures for part numbers 

Display additional information If additional 

information, such as 

part strength, hardness 

or dimensions is 

available, this is 

indicated by an info 

circle icon. 
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Detailed information on item number

9. Detailed information on item number

XENTRY Truck – XENTRY Parts Information Quick Guide 17

If a part number is included in a package, 

this is indicated by the package icon. 

Click the package icon to open the 

package overview with a list of packages 

for this part number.

Display of packages available for the part number Code/OE/modular system information

Click the icon within the picture chart or on the 

parts list to display further information in a dialog 

box. The icon applies to:

• OE/component information (commercial 

vehicles)

• Modular system information (bus/touring coach)  

Major assembly model designation validities are 

displayed immediately on the parts list for parts 

that are valid for several major assembly model 

designations. This function is available when you 

access the system with a major assembly model 

designation or when you deactivate the filters.

Displaying major assembly model designation validities on the parts list

The corresponding designations are displayed in 

the case of included parts.

Displaying designations for included parts
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Parts-specific Access to XENTRY WIS

9. Detailed information on item number

XENTRY Truck – XENTRY Parts Information Quick Guide 18

1

2

① If there is a XENTRY WIS document for a part, 

this is directly indicated by a corresponding WIS

icon on the parts list. Click to open a dialog 

containing a list of all available repair 

documents.

② Click the link in the desired document to open a 

new tab, taking you directly to this specific 

document in XENTRY WIS.

Note: Separate XENTRY WIS authorization is 

required for this feature.

Note: This search is operational if the vehicle 

has been specified 

with VIN.
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Parts-specific Access to XENTRY Operation Time (XOT)

9. Detailed information on item number

XENTRY Truck – XENTRY Parts Information Quick Guide 19

① The XOT symbol in the parts list indicates that 

work items relevant to a part exist in XENTRY 

Operation Time. 

② If you have clicked on the XOT symbol in the parts 

list, a dialog opens with working hours matching 

the selected part and the corresponding XOT 

linkouts.

Note: Separate XENTRY XOT authorization is 

required for this feature.

Note: This search is operational if the vehicle has 

been specified with VIN.

1

2
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9. Detailed information on item number

XENTRY Truck – XENTRY Parts Information Quick Guide 20

Display of parts kit for the part

① Select parts kit

A parts kit includes (scope of supply) all the "dotted" items listed below 

a part item without a dot (e.g. item 60).

② Parts kit details

Quick overview of the parts included in a parts kit. Parts can be 

selected and placed in the shopping cart.

1

2
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Overview of notes and additional information on the vehicle

10. Notes and additional information about the vehicle

XENTRY Truck – XENTRY Parts Information Quick Guide 21

The additional information includes 

the six-digit model designation, the sales 

designation and a brief description. 

Click on Close to close the window again.

Show additional information

Detail view:

Note on picture chart

Create a note for the entire picture chart.

Note on part

Show notes

Note on data card

Note management

Note on main groups

Note on subgroups
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Showing Vehicle Data Cards

XENTRY Truck – XENTRY Parts Information Quick Guide 22

SAA numbers

Data card Major assemblies

Information from the data card is required for correct parts identification (e.g. 

checking footnotes, validities, codes, OEs, installation kits, etc.). Access using a 

complete vehicle identification number and an existing data card in the system 

is required for this purpose. 

The "Major assemblies" tab lists all 

associated major assembly 

identification numbers, their 

variants and item numbers.

Codes

The "Codes" tab lists all equipment

and special equipment codes. You 

have the option to filter special 

equipment by code or designation.

SAA numbers represent the variant 

parts list. They state the bill of 

materials of a specific product or 

major assembly variant and can 

directly be searched for or filtered by 

using an input field.The data card can also be opened in the dialog box. Click Show vehicle to open the 

vehicle data card in a new window.

Opening the data card from the dialog box

10. Notes and additional information about the vehicle
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Functions in the shopping cart

11. Managing the shopping cart

XENTRY Truck – XENTRY Parts Information Quick Guide 23

① Show in catalog 
The vehicle context for the concern is displayed.

② Export parts
You can specify the file type (e.g. XFR) in 
My preferences.

③ Import parts

Load any shopping cart with a valid file type.

④ Additional concern

A new concern with the same vehicle context is 

created, and you are forwarded to the part search.

⑤ Delete all parts
All part numbers are deleted from the concern.

⑥ Delete concern
The concern is removed from the shopping cart.

⑦ Show in catalog
For researched parts, the part context is displayed.

⑧ Delete part number
The part number is deleted from the concern.

1
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Add keyword, ES1/ES2, designation and quantity

11. Managing the shopping cart

24

① You can add any number of concerns with the 

part numbers to a shopping cart. To help you 

distinguish between your searches, each concern 

can be labeled with a keyword.

② Clicking on the field "Add part manually" allows 

you to add a known part number.

Note: The input must be correct because the 

correctness is not checked.

③ You can enter supplementary codes directly in 

the shopping cart overview. 

④ Here, you can edit the part number designation.

⑤ In this column you can change the part number 

quantity. To display the availability, a link to 

DIMS/RIMS is required. Your order system/Dealer 

Management System transmits the data to 

DIMS/RIMS once per day.

Note: All your entries are saved automatically.

If you have activated the availability query in your user preferences, this is indicated by 5 icons:

1. Available

2. 1-2 days

3. Unavailable

4. The availability query cannot be carried out.

5. The availability query has not yet been sent.

XENTRY Truck – XENTRY Parts Information Quick Guide

1

2
3 4 5
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Change gross/net display / Empty entire shopping cart

11. Managing the shopping cart

XENTRY Truck – XENTRY Parts Information Quick Guide 25

① To change the price details (gross, net), activate the 

slider. 

② The "Empty entire shopping cart" button        

lets you remove all the added part numbers from the 

shopping cart.

Note: The confirmation dialog when deleting a part 

from the shopping cart can be switched off and on in 

"My preferences / Shopping cart".

③ When the option Show customer prices is activated 

and if there is a DMS connection with the appropriate 

interface type, the customer prices are shown in the 

shopping cart. The "Update customer prices"

button allows you to display the current customer 

prices as stored in the DMS in the shopping cart. For 

optimum performance of XENTRY Parts Information, 

we recommend deactivating the customer price 

display.

④ Please note: All parts prices shown are unit prices 

only! (i)

⑤ The "Print" button displays the current view with 

all information in a print dialog. Here you can either 

directly print your view or create a PDF document.

1 5

4

2
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Enter Existing Shopping Carts from XENTRY Parts Information to 

XENTRY Order

11. Managing the shopping cart

XENTRY Truck – XENTRY Parts Information Quick Guide 26

The order prepared in XENTRY Order is 

launched using TIS (Technical Information 

Search) in XENTRY Parts Information.

① Launch of empty shopping cart in XENTRY Parts 

Information

② Launch of existing VIN/FIN suitable shopping 

carts with click on "Basket change"

③ One of these shopping carts can be transferred 

through TIS to XENTRY Order

1

2

3
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Display and identify packages

12. Packages overview

27

2

4

① Clicking on "Packages" opens the overview of 
all possible part packages.

Note: 
The specified prices contain parts incl. wage 
costs. This allows you to provide the customer 
with an all-in-one offer.

② Once you have selected a package from your 
overview, the detailed information on the 
selected package appears on the right.

③ Clicking on "Apply all parts" transfers all of the 
parts from the package to the shopping cart. 

④ If you select individual part numbers, pressing 
the "Apply selected parts" button transfers 
specific parts from the package to the shopping 
cart.

Note: 
The total package price no longer applies if 
individual parts are selected.

34

1

XENTRY Truck – XENTRY Parts Information Quick Guide
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13. Search function

XENTRY Truck – XENTRY Parts Information Quick Guide 28

① Here, you can carry out an advanced search by 

selecting various filter options.

In addition to the simple search input, you can 

use the following filters:

② Description of designation

Filters out all parts that do not contain the 

specified description.

③ Group

Filters out all parts that do not belong to the 

specified Group ID. A maximum of one Group 

ID can be specified.

④ Including major assemblies

This checkbox activates or deactivates the 

inclusion of major assemblies.

3

2
4

Advanced search for parts

1
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Advanced search – SAA/Construction Kit

13. Search function

XENTRY Truck – XENTRY Parts Information Quick Guide 29

Note: This search can only be performed for specific vehicles.

Note: The thumbnails of an entire Design Group (DG) can be scrolled through very quickly using the 

arrow keys on the keyboard. 

① This Search can be used to find variant parts 

lists (SAA)/Construction Kits. 

② When an SAA number is entered and a 

subgroup is selected, only those parts that 

match the entered SAA number are displayed.

It is easy to switch between the main groups 

and subgroups; in any case only those parts that 

match the SAA number are displayed. This 

means that the filtering of the parts is applied to 

the vehicle as a whole.

③ If a subgroup contains multiple pages, it may be 

that the result of your SAA search is on one of 

the following picture charts and not displayed 

immediately. In this case, use the arrow keys to 

scroll on to the next pages. 

2
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① Click the magnifying glass button in the menu bar to search with 

vehicle context. In the dialog box, select the external parts tab. 

② Enter at least 4 digits of your supplier order number in the search 

field and click the Search button.

③ A window opens with a result list that can be filtered by columns 

with all part numbers you can search for.

Searching by Supplier Article Number with and without Vehicle Context
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① This search can be used to determine the Mercedes-Benz part 

number in XENTRY Parts Information for supplier article numbers of 

a external part. 

Select the external parts tab and enter at least 4 digits of your 

supplier order number in the search box. 

② Results list

13. Search function
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① Enter the part number or part designation in the input field and then 

click on the "Search" button.

All the search hits for your input appear in a separate window. 

Note: If there are no hits in a search for a part, the message "No parts 

found for search text ..." appears.

② Clicking on the part number automatically takes you to the picture 

chart and the corresponding item number.

① In the Part Search you can also carry out a search for parts without 

a vehicle context. 

To do this, enter the part number.

② A new dialog window opens. Click on the appropriate model 

designation to continue the search.

1

2

Search for parts without vehicle context

13. Search function
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① This Search can be used to find vehicle model designations in which 

a certain major assembly is installed. 

When the model series or the model designation (6 digits) is 

entered and the desired model designation is selected, only those 

parts that match the entered search criteria are displayed.

② Results list

① This search can be used to find an SA number in XENTRY Parts 

Information.

The SA number can be entered with or without dots and spaces.

② Results list

Search for parts without vehicle context

13. Search function
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Search for paints and operating fluids without vehicle context

13. Search function
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1

① Start of paints and operating fluids 

search

② Product class overview

③ Overview of the main groups

④ By selecting a main group, the associated 

subgroups appear

⑤ Selecting a subgroup displays the 

searched parts list

⑥ Direct selection of a subgroup from the 

navigation path5
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Searching for Workshop Equipment 
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① Start your fully qualified search by defining the 

vehicle with the VIN or use partially qualified 

searches and enter the major assembly 

model designation. 

② Start your search by entering part number 

and/or designation. This search does not 

use any vehicle data. 

③ You can start your search by manually 

determining range categories.

The following search criteria are available as a 

checklist: Major assembly model 

designation, engine, transmission, 

steering.

Note: Multiple selection is possible.

④ Result list with filter option.

3
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13. Search function
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Select and print special tools

14. Printing labels for special tools

35

1
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① Place special tools in shopping cart

After performing a search, the labels for special 

tools are displayed. Now place the desired 

special tools in the shopping cart and then 

click on the "Print" button.

② Print labels

③ Label selection

A dialog appears and you can select the desired 

label items. After selection, these are printed 

out by clicking on the "Print" button.

XENTRY Truck – XENTRY Parts Information Quick Guide
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My preferences

15. Overview of settings

① Activate and deactivate price and availability 

displays

② Copy options for part numbers

③ Display options in the picture chart and parts 

list

④ Navigation and search settings 

⑤ Shopping cart

⑥ General settings

You will find further details in the user 

documentation

Note: 

If you do not need the price and availability 

query, deactivate it because performance will 

be improved when there are no more queries in 

DIMS and/or DMS.

For this reason, the points under ① are 

deactivated by default and can be activated as 

required.

XENTRY Truck – XENTRY Parts Information Quick Guide
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Outlet settings

15. Overview of settings
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① In the Outlet settings, you, the outlet 

administrator, can define how long your parts 

jobs (shopping carts) remain visible in the 

shopping list. For performance reasons, we 

recommend setting this to one week. 

② In the settings for the SVG images, you can 

determine whether SVG images are to be 

displayed in your operation or not.

Your changes will only be activated when you 

log in again.  

③ In the DMS configuration, you have the option 

of activating the display of the customer prices 

for the current outlet. These are displayed in 

the shopping cart and in the parts list.

Prerequisite: Your DMS must supply price 

information to XENTRY Parts Information via 

the interface.
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Note: Separate authorization is required for the operating settings.
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① Clicking on the Envelope symbol starts the 

support process. The Support & Feedback-

Ticket System opens.

② Select Technical questions with regard to

the process or operation if you have any 

questions about handling and operation.

Note: For questions about the process or 

operation, always enter "99" in the DG/Group 

input field.

③ Select Technical questions with regard to

content if you have any part-related

questions.

④ After filling out the ticket completely, click on 

the Create ticket button.

XENTRY Support & Feedback-Ticket: 

Pulling up and registering technical questions about content or process

16. Recording errors and requests

XENTRY Truck – XENTRY Parts Information Quick Guide 38

1

4

3

2

1

2


