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Damage Code standalone

The damage code can be called up standalone or via XENTRY Operation Time or XENTRY Order/TIS. Accessing via XENTRY Order/TIS offers 

the highest level of convenience.

Usage options for of Damage Code (DC)

1. Usage options for Damage Code

Damage Code - Quick Guide 3

XENTRY Operation Time

XENTRY TIS
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Logging in to XENTRY Truck and starting Damage Code

2. Damage Code as standalone version

Damage Code - Quick Guide 4

① You can start the Damage Code function in 

your personal "My XENTRY Truck" area or the 

general overview of all functions under "Show 

all."
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Defining a vehicle

2. Damage Code as standalone version

Damage Code - Quick Guide 5

① Enter a FIN/VIN and then click "Create“.

② Alternatively, you can define the vehicle via 

mode and vehicle type.

③ Once you have defined the vehicle, the "OK" 

button becomes active and you can confirm 

your selection by clicking on it. 
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Selecting an image

2. Damage Code as standalone version

Damage Code - Quick Guide 6

① Selection via function groups

Open the function groups and make a selection 

to display the desired image.

② Direct entry of a fault location

Enter the fault location directly in the input field 

and click on the magnifying glass. You will then 

only be shown the function groups that contain 

the fault location you entered.

2

You have two options for opening the selected image.
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Image selection - activation of the image

2. Damage Code as standalone version

Damage Code - Quick Guide 7

① Switch between the images quickly and 

easily.

② To activate the desired image, click on any 

location in the blue area.
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Determining a fault location

2. Damage Code as standalone version

Damage Code - Quick Guide 8

1

2

① Select the fault location in the image.

② Alternatively, you can also select the fault 

location via the drop-down list.
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Determine fault, warranty and repair type
2. Damage Code as standalone version

Damage Code - Quick Guide 9

1

① Select the fault type via the drop-down list.

② Select the repair type via the drop-down list.

③ Select the warranty type via the drop-down list.

④ The current status of the damage code (SSL)

with the four components is always shown in 

this unit.
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Copy or delete damage code

2. Damage Code as standalone version

Damage Code - Quick Guide 10

1

① Copy the defined damage code to the 

clipboard.

② Delete the current damage code and create a 

new one for the vehicle.
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Icons in Damage Code

2. Damage Code as standalone version

Damage Code - Quick Guide 11

2

① Show/hide the navigation bar

② Define a vehicle

③ Determine a damage code

④ Open new window

⑤ Call up the retail guide

⑥ View information, e.g. SSL with the associated 

descriptions

⑦ Display vehicle data card

⑧ Delete vehicle context

⑨ Creating an XSF ticket
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Options in XENTRY TIS for determining an SSL 

3. Damage Code integrated in XENTRY TIS via XENTRY Order

Damage Code - Quick Guide 12

① Determination of SSL via Damage Code

Open the integrated Damage Code application 

and determine the damage code. The vehicle 

context is retained. After completion, you return 

to XENTRY TIS and thus transfer the SSL to your 

order.

② Determination of SSL via a component

Call up Damage Code via a component. 

If a damage location is documented for 

the component, you go directly to the 

corresponding image and only function groups 

that match the component are displayed.

③ Determination of SSL via an operation item

Call up Damage Code via an operation item. If a 

damage location is documented for the 

operation item, you will also go directly to the 

corresponding image here and only see 

matching function groups.

In XENTRY TIS, you have three options for determining 

the damage code.
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In all three cases, the defined damage code is applied to the order!
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Determine SSL via the component and return to XENTRY TIS

3. Damage Code integrated in XENTRY TIS via XENTRY Order

Damage Code - Quick Guide 13

2

1

① Activate the desired image and first select the 

fault location and then determine the damage 

code.

② After completing, return to XENTRY TIS.

In this example, a damage location is assigned to the 

part, so you can go directly to the corresponding 

image and only see matching function groups.

The defined damage code is adopted into the order!
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Apply the determined damage code to XENTRY Order

3. Damage Code integrated in XENTRY TIS via XENTRY Order

Damage Code - Quick Guide 14

1

① You can see the adopted damage code in this 

unit.

The determination of the SSL via an operation 

item also works in the same way.

② Apply the determined information to your order 

and return to XENTRY Order.
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View of the damage code

3. Damage Code integrated in XENTRY TIS via XENTRY Order

Damage Code - Quick Guide 15

1

① You can see the adopted damage code in 

XENTRY Order in this area.
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Determine the damage code via XENTRY Operation Time

4. Damage Code integrated in XENTRY Operation Time

Damage Code - Quick Guide 16

1

① In XENTRY Operation Time (XOT), select

exactly one work item for which you want to 

determine a damage code.

② Then call up Damage Code and determine the 

damage code.

③ After completing, return to XENTRY Operation 

Time and see the damage code in this unit.

④ The damage code can also be deleted again.

⑤ Export or print the work item list with the 

damage code.
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